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Appendix A: Overview of Apple Service 
Training 


‘ he ee eee eee ee eee | Foundation Courses Apple Service Training offers two kinds of courses, Foundation and Follow-up. 


The two foundation courses are the Apple II Service Course and the Macintosh Service 


6. Correct your test using the answers provided on the pages ce Sas Course. These courses teach the basic skills needed for servicing these Apple products: 


7. For any items you miss, review the relevant portions of the module. | © Apple II CPUs 


e Macintosh CPUs 


8. Review the skills checklist to make sure you can perform all of the tasks listed. If ® The Hard Disk SC series of hard disks 


you feel uncertain about any of the tasks, review the relevant portions of the 


module | e The ImageWriter II printer 
9. Refer to the Evaluation Booklet and complete the module evaluation. Then, go on oe courses = so other = ra an : performing Apple service 
to the next module. : administrative tasks and using Apple technical reference sources. 
The Apple II Service Course and the Macintosh Service Course are identical, except that 
The Prerequisite Exam You must master all of the skills listed on each of the module skills checklists before | the eae service — sa ronan CPUs, ser i am I tse Course 
taking the Prerequisite Exam. | covers Apple II CPUs. Because of these courses teach s at are Dasic to 


servicing all Apple products, either course provides the foundation of skills you need 
before completing the product-specific courses. You must successfully complete either 


You must pass the Apple II Service Course Prerequisite Exam before you can be foundation course before you can order and complete a follow-up course. 


admitted into the Apple II Service Course Lab. The exam is given at each of the 
Regional Training Centers the day before the Lab begins. If you pass the exam, you are 
allowed to begin instruction the following day. 


53 
My, 
% 


Follow-Up Courses Follow-up courses focus ona single product, such as the ImageWriter LQ, or group of 
related products, such as the Macintosh II family. of CPUs. Follow-up courses also focus 


The Prerequisite Exam consists of two parts, a written test and a hands-on test. on specialized topics, such as Macintosh System Software. 


The Prerequisite Exam will test your ability to perform the tasks outlined in the | ; : , 
Prerequisite Skills Checklists. | Follow-up courses are self-paced. You complete them at your own learning speed, at 


your own servicing location. 


The Prerequisite Exam is an “open book” test. You may bring your notes or module 


he While the product-specific courses usually concentrate on single products, the two 
Siepaalas ie the feuiele es them while taking t However, You must Complete Ine foundation courses—the Apple II Service Course and the Macintosh Service Course— 
Exam within the specified time. 


use representative products to teach basic skills. For example, the Apple II Service 
Course uses the Apple IIGS as a representative of the Apple II family of CPUs. After 


. bs mastering the skills necessary to service a representative product, you can, with the 
Preparing for the Before you attend the Apple II Service Course Prerequisite Exam, study the Skills . ae een 
Prerequisite Exam Checklist of each Prerequisite module. Be sure you can perform all of the tasks listed ; Oe : eS ICI aan Veena Dae 
on each of the Skills Checklists. Studying the Module Test of each Prerequisite module P 
is another way to prepare for the Prerequisite Exam. Remember there will be a time : 


limit on the Prerequisite Exam. The more familiar you are with the skills, the less time 
you will have to spend looking up the answers. 


8 - Student Guide Apple Service Training — April ‘90 Apple Service Training - April 90 Student Guide - 9 


Z ~ 8PINd luspnis 06, ud - Buiuresy ad1nsag addy 


‘aaey Apeasye NOA s]{IyS dy} Yea} | 
Jey) suoTyod ay} diys Avw NOX ‘pus 0} SusUUIsIq WO 3INpow ay} yYsnoIyI0H “F 


“STTEYS YSOU] YOR) o[MPOW ot] jo sued YOM oJON 
‘aaey Apeayye nod sypLys ayp JJO YooyD pue anpow yy JOoj sHYDOYO STPYS ay pesy “¢ 


‘S[eUo} CU PopsouU 
OU} SIS] PUR IINPOUT dU} UT S,JeYM JO MATAIJOAO UB SapIAOId UOnONpoNU] aNpow 
IL “SEUIIeW popsou ay} Jo [Je ajquiasse pue UONONpoNuI snpow ay) pray ‘7 


‘uondnusip jo 
WNUTUTW & YIM afNpow ay) aja;dwod UE NOA AOYAMA JOM 0} UONEOOT JaIND w PUL] “| 


'g aded 0} sn) ‘wexy sysinbasyasg dy] UO UONEWIOJU! OW JO. ‘Wexy 
Msmnbasalg IY} JOJ asedaid 0} ABM ¥ SE $1S3) JINPOW dy) pue SasioJaxo doNOWId ay) asf) 


STPYS 

au) sulApapun s}daqu0 pur s}ej ay} JO BuIpURsJapUN INOA 3s9} NOA $j] ‘ajNpoUT dy} JO 
PUD dU} Ie ‘JSa} JNPOW UT, ‘9]NPOW dU} Ul PaydAod JUDJUOD dy} Jo ZuIpURIsJapUN INOA 
YoY 0} PUL STI¥S UO-spuey 94} doNOBId 0} santuNOddoO NOA dAIs SastaOxa ddI 


‘Jaindwood soy] addy e 0} ysip psey e SuNDdUUOD 

JOJ sdays ay) ysnosy) Nod sapins AyAnoe auo ‘ajdwexa JOY ‘santAtjoe sonoesd 
uO-spury Ysnosmy Nod apind osye sUOMIIS DSI, ‘SYS") BOIAJOS dIseq aI) WIOJIAd 
0} pseu NOA Jey} SUONIAIP pure VONeWIOJUI at) apraoid saged JeuoronAsuUl SUI, 


‘JOAOO [JIM Wexg asinbasarg ay) pur Isay, ANP; ay) JY SayeoIpUT OST ISIPYIOYD 


SPAS SUL ‘ISIYOIYD SPAS ay) UO paysiy syse) au Jo Je WIOpad 0} ajqe aq pynoys nod 
‘g{Npow B pajajdusoo savy NOA DdUO ‘ISH]YDOYD SEAS oy} punose ying st 9sINOD STU], 


‘QINpow sy) 
Ul PIJIAOD SI YSE} YORI IY SIS] OSTE ISHYDOYD SPAS YL, ‘ayNpow sj jo uonaydwoo 
uodn wuopad 01 a]qe aq Pjnoys NOA JeUp sysey ay JO [Te SIST] ISIYOAYD SPAS OY, 


‘SUIYJOM UIdaq UBD NOA AJOJaq afqwiasse 0} paou NOA sjevayew pu juaudinba 


OU} SIS] PUL IINPOW du} UI PasdAOd sjeYyM NOA s]ja} UONONpoONU] ajnpo- su 


‘SOT, IINPOW & pur ‘sastosaxa aonovsd 
‘UONONISUT D1Seq ‘ISTYDOYD SIS eB ‘UONONpoNU] sNpow & sUIE}UOD ajNpow YyoRy 


MATAJOAQ UY ‘SIND dOIAJaS I] addy 


ajnpow e 
9138|AUIOD 0} MOH 


SO] sINpoy| 
DUB SASIDJ9XF BOOB 


uolorujsu] Ise 


SIHIOYD SINAS 


UOHONpONU] sjNDO!W 


SUOHOVS B/NpoW 


heeascleinnsrensstonatominnen segments 1 HR 


snes th SPS At TOMOKO NORDEA ASHEN 


H 
i 
i 
‘ 
i 
i 
H 
i 


06, Judy — Bulures) eolas alddy SPINS WEPNS — QL 


a ‘SdolAap [eJoyduad Jolew pur 


Sd) addy ye uo yom 0) pozuoune-ajddy aq pjnom nod ‘ssao0ud sty} jo pud au IV 


ULIOUYIIT, SUDTAIAS JU} JOJ ABMIYOS Wasds YsSoJUTOR 
UPINUYOIL, SUIDIAIIS OU} Joy ATW, J] ysojuoey ajddy 
ULINUYIIT, SUINAIAS JY) JOJ JJquuog ysowuoep addy 

UPIOIUYIIT, SUINIAIIS DU) JOJ YSOJUIOeW JORdWIOD ajddy 
ISINOD IITAIIS I] addy 


mA OMe NH 


‘S9SINOD JOIAIIG aJddy au yYsnoi) ed SUIMOTIOJ otp aye) IYsTW NOA 
‘soul] JONposd YysoyUIOKW dy) pur I] addy au yIOg JoIAJas 0} UEC NOA JI ‘a]dwexa Ue sy 


‘DAIS 

0} }adx9 nod sjonpold yoryM uO puadap |] UONezoyING INOA pud}xd 0} JUEM 

NOA Je} MOY PUL dye} 0} APIap NOA sasINOd YY, *dsINOD dn-MoOT]OJ SuIpuodsaoo 

e surye) Aq sjonposd ajddy JenprAlpul Jayjo do1AJas 0} UONeZUOUINe-a]ddy dara00I 

UBD NOX ‘syonpod jwayduad payeioosse Jay pue sf\dD I] addy aorAsas 0} ajddy Aq 
pazoy ne ase NoA ‘asINoD IdIAIVS J] addy ay} payajdwoo Ayjnyssaoons savy NOA sou uonezuoyiny addy 


SUIUTELT 
| DOIAIOG a[ddy JO MIIAJOAQ ‘V xIpuaddy 


AGING) LNEGNIS BSUNOD SOIANAS T] day 


Appe II SERVICE COURSE STUDENT GUIDE ; 


Apple Ii Service 
Course Prerequisite 
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Course Lab 
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euuniawa Sey eye 


The Apple II Service Course Prerequisite will help you acquire the skills you need to 
participate in the Lab part of this course. You must demonstrate that you have acquired 
those fundamental skills by successfully completing the Apple II Service Course 
Prerequisite Exam. You must pass the Prerequisite Exam before you can be 
admitted to the Apple II Service Course Lab. For more information on the 
Prerequisite Exam, turn to page 8. 


The purpose of the Apple II Service Course Lab is to provide students with hands-on 
instruction in taking apart, diagnosing and troubleshooting Apple II CPU and peripheral 
products. The Lab is offered at each of the Apple Regional Service Training Centers. 
The Lab is almost entirely facilitated self-paced instruction (students work through the 
material at their own pace while an Apple Course Manager monitors their progress and 
answers their questions). On the average, students will require 3.5 days to complete the 
Lab. 


Upon successful completion of the Lab, you are authorized by Apple to service Apple II 
CPUs and their associated peripheral products. This includes these Apple products: 
Apple II, Apple II Plus, Apple Ile, Apple IIc, Apple IIc Plus, Apple IIGS, compatible 
monitors, the ImageWriter II printer, and the Hard Disk SC series of hard disks. 


Appendix C on page 13 of this guide, describes the Apple II Service Course Lab in more 
detail. 
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Module Description: 


__ Apple II SERVICE COURSE STUDENT GUIDE 


Appendix B— Prerequisite Module 
Descriptions 


Additional Materials Needed: 


lll 
i’ 
ame 


& 


ean 


Welcome to Apple Service — Introduces Apple’s 
major product lines and Apple’s Regional Field 
Support organization. 


Understanding ESD — Explains how to avoid ESD 
damage while working on Apple products. 


Apple IT Basic Features — Provides detailed 
specifications and capabilities of the compact and 
modular Macintosh computers. 


Setting Up Apple IT Computers — Covers the basics 
of setting up an Apple IIGS (representative of the 
Apple II family of CPUs) 


Using Apple II Computers — Provides instruction in 
using Apple II Operating Systems and a typical 
software application. You will learn how to 
identify System Software components, create and 
customize startup disks, create, save and edit a 
document. 


Apple Service Training - April ’90 


Conductive workbench mat with ground cord 
wriststrap with 1-megohm resistor and ground cord 
Equipment ground cord with alligator clips 

Ground polarity tester 


Apple Ilcs 

ADB keyboard, mouse, and cable 

Power cable 

Monochrome or RGB Color Monitor 

Monitor video cable 

(2) Apple 3.5 Drive 

(1) Apple 5.25 Drive 

Apple Ilcs Memory Expansion Card (optional) 
Apple II SCSI Card 


Apple IIcs 

ADB keyboard, mouse, and cable 
Power cable 

Monochrome or RGB Color Monitor 
Monitor video cable 

(2) Apple 3.5 Drive 

(1) Apple 5.25 Drive 

(1) Apple IIGS System Disk 

(1) Apple IIGS System Tools Disk 
(1) Apple II System Utilities Disk 

(1) Blank, unitialized 3.5 diskette 
(1) Blank, unitialized 5.25 disk 

A typical word processing application 
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Binders 


Videotapes 


Diskette 


Booklet 
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What’s in Your Service Course Prerequisite 
Package 


Your Apple II Service Course Prerequisite package contains the following: 


e Binder Apple II Service Course Prerequisite, Volume I 
e Binder Apple II Service Course Prerequisite, Volume II 
¢ Videotape Introduction to Apple Service Training 

e Videotape The Shocking Truth 

¢ Diskette Your Tour of the Apple IIcs 

¢ Booklet Apple II Service Course Prerequisite Evaluation 


You're reading one now. The binders contain this Student Guide and the Apple II 
Service Course Prerequisite modules. The Prerequisite material is divided into 10 
lessons or modules. The modules are described in Appendix A, at the end of this 
Student Guide. 


Introduction to Apple Service Training, provides a quick introduction to the Apple II 
Service Course and details specific instructions for completing the Prerequisite. View 
this tape before you begin the course. 


The Shocking Truth, which you will use with the module “Understanding ESD,” covers 
the basics for creating and working in an ESD-safe work area. 


Your Tour of the Apple Ics, which you will use during the module “Using Apple II 
Computers,” provides hands-on instruction for using Apple II computers. 


The Apple II Service Course Prerequisite Evaluation booklet contains an evaluation 
form for each prerequisite module. Apple needs to know what you like and dislike 
about the Service Course so that we may continue to improve it. After completing each 
module you will be referred to the booklet and instructed to complete the module 
evaluation. 


Appendix B on page 11 of this guide lists the additional equipment needed to complete 
the prerequisite part of this course. You are responsible for providing this equipment. 
If you cannot provide this required equipment, Apple may make provisions for you to 
complete the Prerequisite at an Apple Service Training Center. Contact your Regional 
Apple Service Training Registrar for details. 
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Module Descriptions 
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Appendix C: AIISC Lab Modules 


The Apple II Service Course Lab focuses on troubleshooting and repairing Apple II CPU 
and associated peripheral products. Skills taught include the following: 


e Applying general troubleshooting strategies 

e Using AppleLink as a troubleshooting tool 

e Working safely with CRTs 

e Understanding Apple II CPU and peripheral service modules, parts and their 
functions 

e Taking apart representative Apple II CPU and peripheral products 

Using Apple II CPU and peripheral product diagnostic tools 

Troubleshooting representative Apple II CPU and peripheral products 

Troubleshooting Apple II CPU and peripheral product systems 


bd 


Troubleshooting Apple Products: Demonstrates a systematic approach to 
isolating and repairing problems in Apple products. Includes tips on interacting 
with customers and performing Apple service administrative tasks. 


2. CRT Safety and Adjustments: Offers instruction and practice in safely handling, 
discharging, and adjusting Apple II color and monochrome monitors. 


3, Using AppleLink: Provides hands-on instruction in using the AppleLink 
information system to search databases for technical information and to send 
electronic mail. 


4, Servicing the Apple Ics: Focuses on the Apple IIGS as the representative of the 
Apple II family of computers, Provides hands-on practice in taking apart, 
diagnosing, and troubleshooting Apple IIGs computers. 


6. Servicing the Hard Disk SC: Provides hands-on practice taking apart, diagnosing 
and troubleshooting Apple SCSI hard disks. 


7. Servicing the ImageWriter II: Provides hands-on practice taking apart, 
diagnosing and troubleshooting the ImageWriter II printer. 


8. Troubleshooting Apple Systems: Builds on all of the product knowledge and 
troubleshooting skills covered in the rest of the course. Offers practice in first, 
isolating problems to the unit level and then, repairing unit problems to the module 


level, in Apple II systems consisting of a CPU, monitor, disk drives, printers, and 
SCSI hard disks. 
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Introduction Appendix E: Questions and Answers 
As an Apple service technician, you must be able to set up, use, upgrade, and repair | This section lists frequently asked questions about the Apple II Service Course and 
Apple products. This course, the Apple II Service Course, will help you acquire the | Apple Service Training. 
basic skills and knowledge needed to perform these tasks. ‘ 
This Student Guide contains instructions for completing the course quickly and < Question What do you mean by “prerequisite”? 
efficiently. It also lists the materials, equipment, and skills you must have before 
starting this course. The appendices in the back of this guide provide additional Answer “Prerequisite” refers to the skills and knowledge you are required to have before you 
information about the Apple II Service Course and about Apple Service Training. start a course. The Apple II Service Course Prerequisite covers material you must 
master before you can attend the Apple II Service Course Lab. Before you can begin 
the AIISC Prerequisite, you must have the prerequisite skills, listed on page 3 of this 
How to use this ¢ Fora list of the skills you need to have before starting this course, turn to page 3. guide. | | 
Student Guide : 
¢ Fora list of what you should have received with your Apple II Service Course 
Prerequisite package, turn to page 4. What products will I be authorized to service after I've completed this course? 
e If you want an overview of this course, turn to page 5. Upon successful completion of the Apple II Service Course Lab, you are authorized by 
Apple to service Apple II CPUs and their associated peripheral products. This includes 
¢ If you want to learn about how to most efficiently complete any module of this these Apple products: Apple II, Apple II Plus, Apple Ile, Apple IIc, Apple IIc Plus, 
course, turn to page 7. ae ae Apple Ics, compatible monitors, the ImageWriter II printer, and the Hard Disk SC 
f ( series of hard disks, 
e For information about the Prerequisite Exam, turn to page 8. . 
¢ Ifyou want an overview of Apple Service Training, turn to page 9. How do I get authorized to service products, like the Macintosh Portable, not covered in 
this Service Course? 
¢ Fora description of each module of the Apple II Service Course Prerequisite and 
the materials and equipment needed to complete them, turn to page 11. Upon successful completion of the Apple II Service Course, you will be eligible to take 
7 follow-up courses for Apple products, like the Macintosh Portable, not covered in your 
¢ Ifyou have specific questions about the Apple II Service Course or about Apple : service course. These courses build upon the skills and knowledge acquired in the © 
Service Training, check the question-and-answer section on page 15. : Apple II Service Course or the Macintosh Service Course. These courses are self-paced 


courses that you can complete at your own servicing location. 


Are all follow-up courses concerned only with specific Apple products? 


No. Some cover special topics, like Networking or Operating Systems, instead of 
specific products. 


govt, 
ran “, 


2 - Student Guide Apple Service Training — April ’90 , Apple Service Training - April 90 Student Guide - 15 


[ — SPINS) USspNS 


‘OW UIEI] 0} ¢ aded 0} 
WIN ‘asINOD soIATAS [I ajddy ay} pue sutures], so1AJag addy YUM Jey fou ae NOA J] 


‘DIATIG addy 0} awoojay\ dynpow au} 0} 
UJM PUL | SWNIOA JeNuRy JUapNs aysinbasarg asInoD dotAJag J] addy ay} uedQ 7 


‘srenuR JuapMs aysInbaasg 

9SINOD IdIAJIS [J] addy ayy ul Jeadde Aa) Japso ay} UI saynpou! ay} ayaydus09 

Nod ass dye ‘Paap sv aNpoU yoea ajajduso0y ‘sajnpous snorAaid ay} Aq Iysnv} 
SIEYS SU] Pasaysew SAvY NOA SOWINSse INPOW YOR ‘s|[IYs JO Jas & saUudvd) aINPOW YoeY 


UOneNSTUTUpY so1AJas addy =e 
STEIOIVY DOUDIAJOY DoIAJAS addy e 
[[JoNIANOseW] oe 

OS ASIC PIPH_ = 

ISDS SUIpuRIsapul] 

syaindwoy jy] addy suis) se 
saindwoy jj addy dy sumas e 
soumea,f oiseg J] yddy e 

Sq sulpurisiapuy, se 

DIATIG ajddy 0) awozay, se 


‘S9|NPOU! Isat} OY PapIAIp St asInbasayg asINoy Vo1Asas [I addy su, 


‘MPIND JApPMS sty} Jo |e peas O} ans aq ‘YDA BO} ssa00e 
dABY JOU OP NOA JT, SUIUTI, IIAIAS a[ddy 0} uonoNponu], advjoapiA 3] MAA] 


‘BUIMO]]OJ 9U) Op ‘ABMe ISI 9SINOD STU] UM Paes 303 0} JUEM 
NOA pure ‘asnoy dd1AJAa¢ I] addy ayy pue sururesy so1asas ajddy wim Jeywey ase NOA J] 


pours sumay 


06, Judy - Buiures) soinsas addy 


ulbeg 


odeloepiA 
OU} HulMalA JOyY 


adejoapiA 


a osrersnenungetr ts ORPAMEORN AEH eI STN EVD ACORN AN Qn MANEPHERS UNEASE 3 ee eee, 


06, ud — Bururesy soles addy 


‘9SINOD IOIAIIS [] addy om 
da,CWOd 0} dye) 0} pou NoA sdajs yy JaseuRP IsINOD SuTUTeIL, DIAIAS ajddy oy 
YIM ssndsip pjnoys nod ‘aun Jsu1j ay) WeXa dy) ssed 1,UOp NOA JT ‘wexg aysinbasarg 

dU} a1ajdwoo Ayjnyssaons nod jAuN assnoo sty} jo wed qe] at) puone youu nox 


éupxa ays ssod 1,uop | fi suaddvy 1044, 


‘oping sry} 

JO g a8ed 99S ‘Wexy dy} UO UONPUNOJUI 9JOW JO. ‘wexg oysinbayag ay] jo wed voy 
DY} O} JE[IWIS Ie $}Sd) INpow pue sasiosoxa sonovId SY] UO SW IYI, ‘SISTYOOYD s|ES 
gnpow ayisinbazasg ay) Jo yous ay} uO pays] SUTYIAIOAD SJDAOI Wexg asInbasorg dU], 


duoxy ansinbasarg ay} U0 ag {fim 10Y4) 


‘TENSIsdy SUTUTEI], DOIAJAG addy 
JBUOIZY INOA JOEIUO “J9UID SUTUTIL, IOIAIAG addy Jeuorsay Inod ye yuowdInbe 
pue sonipovy aun sursn aysinbasarg ay) a}a{dwI09 0} NoA Joy suorstAosd ayeur Aw ajddy 


éansinbasadd asanoy 
aouuas II addy ayi sutja;duoo sof davssarau yuawudinba ay} 0} ssanov 198 3,un9 | fi YA 


‘SIBWINSA sty} Woy AJeA AU aww) UONa|duOD INOA ‘paded 
-J[9S SI [EUSIEW DY) DUIS ‘sINOY OZ PUL ST UddMI0q DYE) PNod jeuaew aysInDaJaIg 
at jo Tye sunaydwoy ‘savy Apeauye nod s]Iys ay) jo Auew Moy uodn puadap TI SIU, 


danisinbasasd asanoy aouuas If addy ays ajajqusoo 0} aus ayy} It pynoys 8uoj Mor] 
‘SasInod dn-MOTO} au Jo Aue Joy JaysisaI 

NOA JOJaq ISINOD IIAIAG YSOJUTOBP dU] JO ISIN dIIAIAS TT aJddy oy Joya aja[dw09 
Al[NyssadoNs IsNUW NOA ‘IsINOD SdIAJIg YSOJUIBW IU} JO asNOD sd1AJag I] addy ayy 


ul posinbow aspayMouyY pure s]T¥s ay) uodn pying sasynoo dn-Mo]OJ ay} 9snvIIg ‘ON 


jasano) 
aouUuas YsoIUID 40 I] addy ays Sutyo} noyzun sassnoo Gn-moyof ey) isnt ayn} | UD 


SIOMSUY PUP sUOTsaNd “q xIpueddy 


SPINE) JUSspN}s — 9 [ 


AGING) INIGNIS SUNOT) SOIANSS ]] Tay 


© Apple Computer, Inc ot Appendix E: Questions and Answers 

Copyright ©1990 by Apple Computer, Inc. ‘ 

This booklet is copyrighted with all rights reserved. Under the copyright laws, this , How can I ensure that I pass the Prerequisite Exam? 

manual may not be reproduced, stored in a retrieval system, or transmitted, in any form | 

ot by any means, mechanical, electronic, photocopying, recording, or otherwise, : Before attending the Prerequisite Exam, make sure you can perform all of the tasks on 

without prior written permission of Apple Computer, Inc. : the Skills Checklist of each Prerequisite module. Practice the hands-on activities in all 
, of the modules, complete the practice exercises and the review the module tests. See 

page 9 for more details about the Prerequisite Exam. 

Apple, the Apple logo, AppleCD SC, AppleLink, AppleShare, AppleTalk, DuoDisk,GS/ 

OS, IIGS, ImageWriter, LaserWriter, LocalTalk, Macintosh, MultiFinder, and ProDOS are : 

registered trademarks of Apple Computer, Inc. What is a Skills Checklist? 

Apple Desktop Bus, Finder, ProFile, QuickDraw, SuperDrive, and UniDisk are : The Skills Checklists, provided at the beginning of each module, describe what skills 

trademarks of Apple Computer, Inc. : and tasks you should be able to perform upon completion of the module. The Skills 


Checklists summarize what you will be tested on. 
AppleCare is a registered service mark of Apple Computer, Inc. 

Before going through a module, you can use the Skills Checklist to identify the skills 
Motorola is a trademark of Motorola Corporation. : you already have. This allows you to complete only those sections of the module that 
teach skills you do not already possess. Upon completion of a module, you should 
check the Skills Checklist to make sure you have mastered all of the skills taught in the 
we _ module. When preparing for the Prerequisite Exam, you should review all of the Skills 
( =) Checklists to make certain you are ready for the written and hands-on parts of the 
; Prerequisite Exam. 
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Do I have to do all of the hands-on activities in the Apple II Service Course Prerequisite? 


You need only to perform those activities that you feel you cannot already perform. 
Completing all the activities ensures that you have all the skills you need to successfully 
complete the Prerequisite Exam. 


Do I have to go through every module and should I go through the modules in the order 
presented? 


The course material works best if you go through the modules in the order presented in 
the Prerequisite Student Manual. For some modules, you may find that you already 
| have all of the skills listed on the Skills Checklist. In that case, you may want to turn 
‘ directly to the module test and make sure you can answer all of the items correctly. 


Do I have to memorize details for the Prerequisite Exam? 


You can use your Prerequisite materials and notes during the Exam. However, the 
: Exam has a time limit and you won't have time to look up all of the answers, Learn as 
Apple Computer, Inc. a \ much as you can and prepare organized notes. 
20525 Mariani Avenue : 7 7 
Cupertino, California 95014 
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